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Welcome to D41 Support Center by Freshservice- the IT service desk with a fresh twist.

This user guide will walk you through everything you need to know about D41 Support
Center. Technology Services can set up and manage the entire service desk and also
configure the end user interface, that you use. They also provide self-help solutions to
common IT issues in D41 Support Center's knowledge base. You can refer to these
solutions to solve problems you face and (if still required) raise a support request for your
service desk to resolve.

Here’s how to get started.



Logging into D41 Support Center
Visit the URL: support.d41.org

You have access to your service desk’s knowledge base and announcements even before
you login.

You will need to login in order to track a ticket you've raised. But first you will need to sign up

for an account.
1. Click the "Sign up" link in the upper right.

= Support Center | Glen Ellyn School District 41

Welcome to D41 Support Center

Q_ Search for solutions, services and tickets

Skyward Maintenance
View all
Posted by Andrew Peterman, a day ago

“._ Browse Help Articles
Look up quick guides or read FAQS 1o fix

issues on your own

2. Fill in your Name & Email and click "Register"

Signup for your Support Center | Glen Ellyn School
District 41

First Name *

Last Name

Email *

I'm not a robot

3. You will receive a confirmation email from support@freshworks.com. Click the link to
activate your account and create a password.



https://support.d41.org

4. Enter your password & confirm. Select your preferred language and click the
"Activate your account" button.

Hello ,
Activate with SSO
OR
First name * Last name *
Enter password *
Confirm password *
Language Time Zone
English M

Activate your account

5. You will use this email address and password to submit any requests for
support now and in the future.



Self-Help Solution Articles

The Technology Services want you to be able to resolve some issues on your own. To
help you with this, we provide solution articles in D41 Support Center's knowledge base.
You can access these articles right from the self-service portal, without the need to log in.
The knowledge base is provided right on the home page, but you can use the search
field to find solutions for specific issues.

= D4] Support Center | Glen Ellyn School District 41 Q Search Login |

Home > Solutions
QRQ; Solutions
- Look up policies or read FAQs to fix issues on your own

J Popular Articles > POPULAR ARTICLES

General Audience
& How to Share Drive Files Using Target Audiences & LearnPlatform&

When sharing, restricted, where you specify by name who has

Staff Onl
o access to the document, is always the

B EdPuzzle Training Slides 3

& Hapara Training Slides 2

[ Split Screen on a Chromebook [

Requesting Support

The Service Catalog consolidates all the support requests that you, as an employee, have
available. The catalog makes it easy for you to request for support by providing a one stop shop
on the portal.

To raise a service request,

1. Login to the user portal and click on either Service Catalog (click three lines in upper left)

or Request Support.
ort Center | Glen Ellyn School District 41
@ Solutions
= T Welcome to D41 Support Center

T senvice catalog
Q. Search for solutions, services and tickets

welcome to Support!
PostcCWmalexander Farnaus, a month ago

View all

-]

- = Browse Help Articles Request Support
E: Look up quick guides or read FAQs to fix H Request support with an account, device,

issues on your own software, or service

——]. Approve requests
[ View all requests awaiting my approval




2. From the list of services click on the one that you want to request. You can even search for
it directly.

= 4] Support Center | Glen Ellyn School District 41 IQ Bearch | Q

Lf Service Catalog

= Raise a request for a new device, software or service

ALL SERVICE ITEMS

All Service ltems ¥
Hardware . —  A/V System Issue Account Access Issue Audio Issue

O} 1O

= I > I °|  Report issues with A/v Account Access Issue Report Issues with audio
Software 10 Systems devices

Accounts, ldentity & Access

Multimedia & Special Events Chrome Accessibility... Chrome Extension App... o Chromebook Issue
Request for a Chrome Request for a new ' Report Issues With

iPad, Tablets & Mabile Devices ey Aneresbilty Feats: extension to be approv.. B Chromebooks

Phone, Wi-Fi, & Network Services

Clever Issue Desk Phone Issue Docking Station Issu...
SIS (Skyward Student) Clever Issue aee Report issues with a Cisco Report issues with docking
pnti Desk Phone stations

Curricular Systems

i

3. This takes you to the help request page that provides more details about the support
request.

Home » Request New Service » Hardware » Chromebook Issue

Chromebook Issue

Report Issues With Chromebooks

Read more

Building *

Room Number *

‘ Enter your Room Number |

Last time Chromebook was functioning properly (if known)

‘ MM-DD-YYYY ‘

User Name of Chromebook

| Please enter 2 or more characters -

Asset Tag / Serial Number / Service Tag*
C |
Type of issue *

Describe Issue™

Please add details to help support your request

Note: The serial number of a Chromebook
is in the upper right of the screen when
powered on (does not need to be logged
in) or on the bottom of the device.

#Attach a file (File size < 25 MB)

4. Be sure to fill out all required information. The more detailed information entered, the faster
Tech Services will be able to assist.

5. In case you’re placing the request on somebody else’s behalf, enter their email address and
then click on Place Request.

This creates a Service Request automatically. You can keep track of it from the Tickets tab



Announcements

The Technology Services department might sometimes need to alert/update you about
upcoming events like service updates, service outages, server migrations, possible
downtimes, etc. We will do this by posting an announcement on D41 Support Center.

Announcements are displayed in the center of the pane on the Home tab. You can view
them even if you’re not logged in.

Welcome to D41 Support Center

Q. Search for solutions, services and tickets

Welcome to Support!
- View all
Posted by Alexander Farnaus, a month ago
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