
 

 
Strategic Priority 5 - Progress Report June 2019  
 
Strategic Priority 5 Indicator of Success: Increase parent engagement and ensure they feel connected to the staff 
and to the overall school community. 

 

Key Performance 
Indicators 

Baseline Target 16/17 Actual  
16/17 

Target 
17/18 

Actual  
17/18 Target 18/19 Actual  

18/19 
Goal 

20/21 

Increase the average mean 
score of satisfaction with 
communications as reflected 
in the parent satisfaction 
survey 

 
N/A 

 
     N/A 

N/A 
Biannual 
Survey 

 
   Yes 

 
    Yes 

 
       N/A 
   Biannual 
     Survey 

 
Yes 

 
Yes 

Increase parent satisfaction 
data related to parent 
involvement or engagement for 
each of the schools as 
reflected in the parent 
satisfaction survey. 

 
 
 
 
 

N/A 

 
 
 
 
 

N/A 

 
 
 
 

N/A 
Biannual 
Survey 

 
 
 
 
 
    Yes 

 
 
 
 
 
    Yes 

 
 
 
 

N/A 
Biannual 
Survey 

 
Yes 

(four of the 
five schools 
have 
significant 
increases. 
The fifth 
school is 
neutral)  

 
Yes 

 
Strategic Priority 5 Indicator of Success: Continuously improve a welcoming culture in each school community. 

 

Key Performance 
Indicators 

Baseline Target 16/17 Actual  
16/17 

Target 
17/18 

Actual  
17/18 

Target  
18/19 

Actual  
18/19 Goal 20/21 

Increase parent satisfaction 
data for each of the schools 
as reflected in the parent 
satisfaction survey. 
n  I feel welcomed at my child’s 
school 

n Staff are willing to listen to 
parent concerns 

 
 

 
N/A 

 
 
 

N/A 

 
 

N/A 
Biannual 
Survey 

 
 
  
    Yes 

 
 
  
     Yes 

 
 
  
            N/A 

 
 

 
Yes 

    Yes 

 
Strategic Priority 5 Indicator of Success: Continuously improve satisfaction among students, parents and staff. 

 

Key Performance Indicators Baseline Target 
16/17 

Actual  
16/17 

Target 
17/18 

Actual  
17/18 Target 18/19 Actual  

18/19 
Goal 
20/21 

Each year, increase staff satisfaction     
data for each of the schools as       
reflected in the culture and climate      
staff survey data. 

 
N/A 

 
   Yes 

 
   N/A 

 
    Yes 

 
    No 

 
Yes 

 
     Yes  
 

 
Yes 

Each year, increase parent and 
student overall satisfaction 
among those surveyed by School 
Perceptions. 

 
N/A 

 
   N/A 

 
   N/A 

 
   Yes 

 
   Yes 

 
    N/A 

 
      Yes 

 
Yes 

 
 
 

Long Range Plan 2017 - 2021 

 

Children are at the heart of all 
decisions 


